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Important Information Regarding Your New Sanitation Service
Provider For The City of Cumming.

Attention All Residential & Commercial Customers.

¢ Your new trash service begins the week of April 1, 2018. Do not use the Red Oak trash cart prior to
this date.

¢ You must have your trash curbside the night before your scheduled pickup day. Having your trash
out the night before will reduce service issues.

¢ You will receive a 95 gallon cart for trash. All trash must be bagged and in the containers provided.
Cart will be delivered to the location where you will need to have your cart placed for service. This
includes both residential and commercial customers.

+ If Additional Carts are needed: Please contact the City of Cumming Utility Office, 770-781-2020.

+ Important Notice: Construction Debris Is Not Accepted: Red Oak equipment will not take any
construction debris, rock, dirt, trees, stumps, logs, sod, rail road ties, concrete, paint or oil. We will
not accept this material.

¢ Packing Peanuts must be bagged and tied off to prevent the packing peanuts from blowing all over.

+ Yard Waste is not accepted.

¢ Those interested in recycling must call the Red Oak office to set up this service, at no additional
charge. Recycling service begins May 1, 2018. All recycling material must meet the recycling

guidelines. We are unable to accept glass in recycling. SEE RECYCLING GUIDELINES ATTACHED OR
ON OUR WEBSITE.

+ Holiday Schedule: We abserve six holidays per year starting with New Years Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day. If the holiday falls on or before
your scheduled service day, your holiday week service day will be the following day. You will NOT be
affected by holidays that fall on the weekend. Holiday Example, on Memorial Day, Monday, we do
not service. If your service day is on Monday, your holiday week service day is Tuesday. This
continues until Friday customers are serviced on Saturday.

¢ Before you throw away an item, consider if someone in need can use it. We have neighbors in
need that are struggling through circumstances outside their control. You might be surprised what
they need, particularly the Women's Shelters. Please see the link Neighbors Helping Neighbors at
the bottom of our website. Consider taking 10 minutes out of your day to help a family in need, with
what you no longer do.

To Contact Red Oak Sanitation Regarding Your Service Or Any Questions You May Have

¢ Please Opt in for our text notification and communication program. For text notification of holiday
schedule or inclement weather, please text your name, email and home address to
678-455-7819. This number can be used for both texting and calling, so you will only need to store
one phone number for Red Oak in your phone.

¢ Call 678-455-7819

¢ Our email address is info@redoaksanitation.com

American (678) 455-7819 & 4320 Hwy 400N, Cumming 30041 & www.redoaksanitation.com
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First Quarter 2018 Highlights

Promoted former Assistant City Administrator Phil Higgins to the role of City Administrator, following the
retirement of the former City Administrator in December; eliminated the Assistant Administrator position to save

the City substantial salary and benefit costs.

SANITATION & RECYCUNG

Bid out several of the City’s contract services to lower costs; awarded the
garbage pickup services contract for residents within the City Limits to Red

Oak Sanitation, which will add curbside recycling once a week at no *
additional cost to citizens, while saving the City approximately

$160,000/year.

Approved a study to evaluate the City’s Planning & Zoning fees to potentially institute impact fees so new
development contributes to increased infrastructure costs; adopted a temporary building and development
moratorium during the approximate 6-month study to allow time to plan for responsible future development in
the City.

Adopted the City’s first Noise Ordinance for residents and businesses within the City Limits, and named a Code
Enforcement Officer to ensure City Ordinances are properly enforced.

Dissolved the Cumming Fair Authority to return full control of the Cumming Fairgrounds to the Mayor and City
Council; we are currently in the process of establishing a Fair Advisory Board, which will be comprised of 5 to 20
members from the community who will make recommendations to the Mayor and Council concerning ways to
improve the Cumming Country Fair & Festival.

Partnered with the Forsyth County School System and Sheriff's Department to hold their annual Ghost Out and
Teen Maze event on March 24 at the Cumming Fairgrounds at no cost; previously rotated among the 5 public high
schools, this venue change allows students from all Forsyth middle and high schools, as well as private and
homeschool students and parents, to attend the event.

Established a new Cumming Fairgrounds’ event: Fridays at the Fairgrounds, which will be
held every third Friday during warm-weather months beginning April 20 featuring food
trucks, a cruise-in car show, live music, hot air balloon rides, and inflatables and games for
kids.

On the Horizon

Establishing additional community events, including a music festival in early summer and expanded July 4™ event
at the Fairgrounds, as well as a Christmas parade through downtown ending with a large-scale Christmas festival at
the Fairgrounds.

Laying groundwork for creation of the City Center, a community gathering space featuring walkable retail and
restaurant spaces, small-scale event venues, and green spaces.

Looking for cost-saving measures across all City Departments, and fostering community partnerships to bring
positive economic development projects to the City.




City of Cumming Garbage Pick Up for

Residential Inside City Limits

Street Name or Subdivision |Pick Up Day Street Name or Subdivision Pick Up Day
Adair Park Subkdivision Friday Meadow Drive Monday
Allen Street Monday Mountain Brook Drive Wednesday
Ann Avenue Wednesday Mountain View Drive Wednesday
Atlanta Road Monday Newbury Village Friday
Atlanta Highway Monday Oakfield Lane Friday

Bald Ridge Road Monday Oakland Street Maonday
Bonnie Lane Wednesday Oakwood Drive Wednesday
Brooks Farm Drive Wednesday Old Mill Road Friday
Buford Dam Road Monday Orchard Drive Monday
Cambridge Drive Monday Oxford Drive Monday
Camilla Street Wednesday Park Street Wednesday
Canton Road Wednesday Parkside Subdivisicn Friday
Castleberry Road Monday Patterson Street Wednesday
Charles Place Wednesday Pilgrim Road Friday
Cherokee Chase Drive Monday Pilgrim Way Friday
Church Street Wednesday Pilgrim Mill Road Wednesday
Crain Drive Wednesday Pine Forest Drive Wednesday
Dahlonega Street Wednesday Pine Lake Drive Friday

Darla Avenue Wednesday Pirkle Court Wednesday
Dave Road Wednesday Pirkle Ferry Road Monday
Denson Drive Wednesday Pirklewood Circle Wednesday
Dohbbs Creek Court Friday Ramey Drive Wednesday
Dogwood Street Monday Ridge View Drive Monday
Eastern Circle Monday Ridgecrest Avenue Wednesday
Elm Street Wednesday Samaritan Drive Wednesday
Fincher Court Friday Sawnee Drive Wednesday |
Fincher Mill Friday School Street Wednesday
Franklin Way Wednesday Shady Lane Wednesday
Gates of Castleberry Friday Shamrock Drive Monday -
Hickory Oak Hollow Friday Short Street Wednesday
Hickory Ridge Drive Friday Sienna Subdivision {Portion) Friday
Hillcrest Way _|Wednesday Social Circle Monday

Hill Street (N & §) Monday Spruce Street Wednesday |
Imperial Court Wednesday Stonehaven Subdivision Friday
Ingram Avenue Wednesday Summer Lane Wednesday
Jackson Place Wednesday Tolbert Street Monday
Kelly Mill Road Wednesday Tribble Gap Road Wednesday
Laurel Lane Wednesday Veterans Memorial Blvd Monday
Lyndon Parter Place Monday Villages @ Castleberry (Portion) Friday
Magnolia Place Friday Whispering Circle Friday
Maple St (E & W) i Monday Wildwood Drive Wednesday
Marketplace Commons |Monday Wyngate Subdivision Friday
Mary Alice Park Road Monday 11th, 12th, 13th, 14th Street Wednesday
Mason Street Monday 10th Street ' Monday




City of Cumming Garbage Pick Up for
Commercial Customers Inside City Limits

Mondays Woednesdays
Allen Street Buford Dam Road
Amos Drive Canton Road

Atlanta Road

Dahlonega Highway

Bald Ridge Road

Elm Street

Buford Highway

Hudson Street

Castleberry Industrial Park

Ingram Avenue

Castleberry Road

Lake Center Parkway

Colony Park Drive

North Corners Parkway

Dogwood Street

North Main Street

East Main Street

Pilgrim Mill Road

East Maple Street

Pilgrim Village Office

Hutchinson Road

Professional Park Drive

Industrial Park Drive

Ramey Drive

Industrial Way

Samaritan Drive

Kelly Mill Road

Sawnee Community Center

Lanier 400 Parkway

Sawnee Drive

Market Place Boulevard

Tribble Gap Road

Mary Alice Park Road

Woodland Drive

Meadow Drive

North Parkway

Northside Forsyth Drive

Pirkleferry Road

Tolbert Street

Tri County Plaza

Veterans Memorial Blvd

West Courthouse Square

!v'est Main Street.

West Maple Street




